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Payment Center
Please enter your ¥« phone number: |
po6-555-1312
/0
" !
ST I 9 |
We Accept: '
a EMPUJE -FAHA
| tF'UEHE:;;NEnFLhNIEH]
Cash |
Credit or Debit Cord I
A | CLEAR PusH To Access
TR ALL aa
Parsonal Check

1000



Payment Center

Please enter the credit card billing address ZIP Code

0& ’ 45429

aa

Ea

aa
AL

Payment Center

Wy

Credit or Debit Card

Please touch e
how you | Rl amaah s B
want to pay .

¢ Cash Payments are
i rounded up to the
next dollar




Payment Center

Payment Amounts

‘Due On Your Account:

Your bil date is the 3rd of each month

1 $56.97

e 2 =T
Ring tones # International Long C E
Web and Internet ® Downloads

$0.00

Service Charge:

$2.00

Total Payment:

$58_97 MAKE PAYMENT

CHANGE THIS

AMOUNT

CHANGE THIS

AMOUNT

This Payrment Will Ba Applied To 837-555-1212

Payment Center

No Change Given

We cannot give change for cash payments at this time,

Do you want to continue?




Payment Center

Your change or refund is being issued below: $12 < )
| 6<%

STOP ENTERING CASH
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@ Kinsk Up

Enabled

Receipl Primter
Cashfcceptor

Cash [(Heparsar

Kiosk Info

EMail

Lag Flla

Align
Touchscreen

Shutdown

'
Power Down
i |

Page 2
{Configuration)
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Servers

BN
Extt Comtrol Panel




unsh Dispenser Printer

Cash

rend Slalus

Events
Do Post COM 1 T
Skt Flesat Ty H1
Cassénached True
St 0G0
Sok Flesel T2

Irit coepic: True
- Frpee: 3.1 Mnded 58

HWY Het Initialized
amm Timeaut
HAW Down

assane Full

[Cash

Cank Deagrsnae: = 2 rreate]

[ s W s |

Print and Email Cash
Email Report Report

¥oa will et an opeson 10 ok
Grand
Faults

W Errar 5 or Blocked

Tray Full No Codmimisic

xil Sensor (BPS) Blocked

Armored Car Mode Activ

|Cassettes

Denromirmt

uDC & FTP
Servers

Print Report

Return Escrowed

Bill

Email

wilth a WV Ermor Code Ested, and push e bution

dng down bills since delivery

Show Sensor
Diagram

Reset & Test
Dispenser




Payment Center

Cash Dispenser Error Information for: 7A-03

Jam on BPS.

Recovery:
1. Check for media remaining
2. Check/clean BPS (BPRS/BPLS) sensor
3. Check UPUS
4. Reset all electrical connections

ox |

Payment Center

Cash Dispenser Sensors Report
(0)OK - (1)Needs service
(2)Needs replacement - (3)Unknown

POM: 0 F
PS(0): 0 PS(1):
PS(4): 0 PS(5):

BPSH:
GSS: 0 CPs:

FDLS1: 0 FDLSZ2: 0 FDLS3: 0 FDLSd. 0] FDLSS. 0 FDLSE: O
DFSS: 0 REJS: 0 BRS1: 0 BRS2: 0 BRS3: 0 EJSF: 0

6%

6$%



| Product
Main Kiosk ‘ LogFile | Cash Acceptor [Cash Dispenser| . ooe

Dispenser Card Reader Printer ‘

Q Available Dispenser Inputs Status

Exit Sensor #1 Clear 0 Link to MicreController

Exit Sensor #2 Clear
Enabled it

i Product (was) Jammed
Disabled

Resat Al
Faults

Home All

Force Vending Coils
Door Unlocked

Cycle Vending
Door
an

Coil 2 Coil 3 Coil 4

e i e i e i e Espanes
Home

Home Home Heome
Maotor Molor Molor

Stuck Can't Stuck 'L Suck Can’
at Fimd at Find at Find
Home Home: Home Home Home Home

Sluck Can't
Find
Home Home

Cycle Cail Cycle Coil Cycle Coil Cycle Coil

Phones

Turn On Tum On Turm On Turn On

Cash Acceptor ...nsh Dispenser Printer Card Reader &FTF
Servers

T—— Missed Pings Teday TN T
& L
Diewn (Unavailable for more than 5§ minutes) 2

Requests of iype: F
chopilasd12346.P

Daown




Server

Email
Server

Payment Server

FTP Server Setup

ived Address
Usar Hame

Passward

"%

Program
Options

W Requre 550 fer

Exampie:




=

[
erver
= Server

Configuration

User Time Ot Ih-:.l“
Flash 1:ns_n:-m.1!wt.b“
Houss From EST 1 EDT [JEI

Teme fone — Doutie CICK B

Arores Standard Time
Bangladesh Standard Time
Canada Central Standard Time
Capa Verde Standard Time
Caucasus Standard Time

Cen. Australia Standard Time
Central America Standard Time
Central Asia Standard Time
Central Brazilian Standard Time
Central Europe Standard Time
Central European Standard Time
Central Pacific Standard Time
Central Standard Time

Central Standard Time (Mexico)
China Standard Time

Dateline Standard Time

E. Africa Standard Time

E. Australia Standard Time

E. Europe Standard Time

E. South America Standard Time
|Eastern Standard Time

Configuration

.Fuji'tsu
© F-83 Dispenser

® F-400 Dispenser

$SFulC
$10 Fu

Ful

i |
Receipt Emailed Program ‘ Cash $ !

Reports Options Dispenser

Misc
Transaction Sarial Numbar

Money )
Maximum Payment § m Fea § _

B Acospt Credit Feched = jursl Debil)

Kiosk Model

W 3 Duriion ko] wath no Card Reader and 2

B 4 Indioor Model weth Card Render and 7

Receipt

Emailed Frogram Cash |
Reports Dptions Dispenser

Cash Dispenser Configuration

[TranAx
@ MB4000 CDU
& FL-2K Dispenser '
® RL-2K Dlzpensar "

ta #1 Denommation




sl | J : Emailled Program Cash I
~ Server Configuration Receipt Reports Options Dispenser -
S s s eIV S S S OO G EESSRL TRA S I

<$@ 8 !

Reports

Emeail Addre

Mriiglcat

A

E

R
]
u
||
-
=

<}

Trouble Frogram

Receipt Reporting Options

ot
Fooler =

=
g

Customer




Operational Options BE CAREFULLIN Head the Manual first.

og ail Cash Accoptor RS 232 ia g.xt (HUGE File), lus oxira Log File enties S
DEBUG: Enable Kiosk File logging ! 63 ;&
- LOG ARCAF: Turn on ARCAF DLL logging for dispensor into ARCAFDLL.LOG & RS LOG (HUGE File!)
-LOG : All raffic toffrom server is logged in UDCLOG.TXT. HUGE FILE GENERATED!!
vith fake
DEBLUK All mes
I

HW: No Hardw: E i & Emai

8 - LOG TRAILS: Log all SMTP and FTP trails

9-AUTO UPLOAD: Automatically upload the Kiosk Lo very day - also enables commands from FTP Server
& Daily Status Email

& 12 - PRINTCAS

Save & Exit

Payment Center ' !
) EF

Internial Software Form i)

Fhone: TXINT03

Account Inquiry

Customer Name (Blank for Mot Found): Ima Customear
Balance Due: 12345

Due Date: 09 1

Server Transaction Number: (000123456 ’

Reply

Post

Server Transaction Number: (000123457 E /
Account Number: 9375651212

status: [T A " !

|Declined
|Cannot Post Reply 0




Cash Acceptor

OK

. e
Heset and Test

Acseplon

Pl
‘ “-!F'ull out the Cash Key|

| when you are done. |

Payment Center

Cash Dispenser

Gash Reporl St o &
CH

LOwW

Cassettes P EK-' .

Failed to

Denomination LW Faed g
— 1 -



Cash Acceptor Status Report
Kiosk: Unavailable

Acceptor Cassette FULL

=== mULEPc-dF ===
4/9/2010 5:20:13 PM (ET+0)

XXXXXX Kiosk 2.2.0857
#84633 (00000007692)
IP Address: 145.168.1.12
(2) Indoor XX Model

XXXXXXX

278 Easystreet Overpass
Bronx, NY, 10455
800-555-1212



-

Joe's Cell Phones
222 Easyetrest Overpass

lekes OF Langerhans, OH 45401
(B0 555-1212 (941) 228-1612

(666)555-1212
Joseph Ayre

Your account has been credited:

Monthhy Bill: 525.49
[ W R $10.51
Fo: 52,00
Total: £38.00

Paymant was macdke by cach.
Cash Enterad: 510000
Changa Returnad: 520,00

Thank yn:nu_'lnl:lr your payment of
(GGEEEET il

Becausa of a problem we could
nat dispense 542 cash owed you,
A
gl
WG
Please call us at the nurmber on this
recaipt or visit any Company Store

Your il dele sach month s the b

Free Tossber with ress phonal

TEI33-00003000434--0042
232008 347 27 Al
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2010-07-13 11:51:43.56|00000001678|[NONE]
2010-07-13 11:51:43.56|00000001678|[NONE]
2010-07-13 11:51:43.56|00000001678|[NONE]
2010-07-13 11:51:43.56|00000001678|[NONE]
2010-07-13 11:51:43.59|00000001678|[NONE]
2010-07-13 11:51:44.97|00000001678|[NONE]
2010-07-13 11:51:44.97|00000001678|[NONE]
2010-07-13 11:51:44.97|00000001678|[NONE]
2010-07-13 11:51:44.98|00000001678|[NONE]
2010-07-13 11:51:44.98|00000001678|[NONE]
2010-07-13 11:51:49.38|00000001678|[NONE]
2010-07-13 11:51:49.38|00000001678|[NONE]
2010-07-13 11:51:49.55|00000001678|[NONE]
2010-07-13 11:51:49.56|00000001678|[NONE]
2010-07-13 11:51:53.23|00000001678|[NONE]
2010-07-13 11:51:53.23|00000001678|[NONE]
2010-07-13 11:51:53.23|00000001678|[NONE]
2010-07-13 11:51:53.23|00000001678|[NONE]
2010-07-13 11:51:57.23|00000001678|[NONE]
2010-07-13 11:52:05.69]00000001678|[NONE]
2010-07-13 11:52:05.69]00000001678|[NONE]
2010-07-13 11:52:05.69]00000001678|[NONE]
2010-07-13 11:52:05.69]00000001678|[NONE]
2010-07-13 11:52:05.69]00000001678|[NONE]
2010-07-13 11:52:05.69]00000001678|[NONE]
2010-07-13 11:52:05.69]00000001678|[NONE]
2010-07-13 11:52:05.69]00000001678|[NONE]
2010-07-13 11:52:05.69]00000001678|[NONE]
2010-07-13 11:52:05.69]00000001678|[NONE]
2010-07-13 11:52:05.69]00000001678|[NONE]
2010-07-13 11:52:06.00]00000001678|[NONE]
2010-07-13 11:52:06.00]00000001678|[NONE]
2010-07-13 11:52:16.06|/00000001678|[NONE]
2010-07-13 11:52:16.06|/00000001678|[NONE]
2010-07-13 11:52:27.13|00000001678|[NONE]
2010-07-13 11:52:28.86|00000001678|[NONE]
2010-07-13 11:52:28.89|00000001678|[NONE]
2010-07-13 11:52:28.89|00000001678|[NONE]
2010-07-13 11:52:29.91|00000001678|[NONE]
2010-07-13 11:52:31.00]00000001678|[NONE]
2010-07-13 11:52:35.20]00000001678|[NONE]
2010-07-13 11:52:35.50]00000001678|[NONE]
2010-07-13 11:52:35.50]00000001678|[NONE]
2010-07-13 11:52:35.50]00000001678|[NONE]
2010-07-13 11:52:40.51|00000001678|[NONE]
2010-07-13 11:52:40.51|00000001678|[NONE]
2010-07-13 11:52:40.51|00000001678|[NONE]
2010-07-13 11:52:40.51|00000001678|[NONE]
2010-07-13 11:52:40.63|00000001678|[NONE]
2010-07-13 11:52:41.01|00000001678|[NONE]
2010-07-13 11:52:41.01|00000001678|[NONE]
2010-07-13 11:52:41.13|00000001678|[NONE]
2010-07-13 11:52:41.45|00000001678|[NONE]
2010-07-13 11:52:41.45|00000001678|[NONE]
2010-07-13 11:52:41.45|00000001678|[NONE]
2010-07-13 11:52:41.45|00000001678|[NONE]
2010-07-13 11:52:41.45|00000001678|[NONE]
2010-07-13 11:52:41.45|00000001678|[NONE]
2010-07-13 11:52:41.66|00000001678|[NONE]
2010-07-13 11:52:41.66|00000001678|[NONE]
2010-07-13 11:52:41.78|00000001678|[NONE]
2010-07-13 11:52:41.78|00000001678|[NONE]
2010-07-13 11:52:41.89|00000001678|[NONE]

|muLEp
|muLEp
|muLEp
|muLEp
|muLEp
|muLEp
|muLEp
|muLEp
|muLEp
|muLEp
|muLEP
|muLEP
|muLEP
|muLEP
|muLEP
|muLEP
|muLEP
|muLEP
|muLEP
|muLEP
|muLEP
|muLEP
|muLEP
|muLEP
|muLEP
|muLEP
|muLEP
|muLEP
|muLEP
|muLEP
|muLEP
|muLEP
|muLEP
|muLEP
|muLEP
|muLEP
|muLEP
|muLEP
|muLEP
|muLEP
|muLEP
|muLEP
|muLEP
|muLEP
|muLEP
|muLEP
|muLEP
|muLEP
|muLEP
|muLEP
|muLEP
|muLEP
|muLEP
|muLEP
|muLEP
|muLEP
|muLEP
|muLEP
|muLEP
|muLEP
|muLEP
|muLEP
|muLEP

9G:

crdF|Logging |Open |m===========
crdF|Logging |OpenLogFile  |LogLength
crdF|Logging |Name |metroPCS
crdF|XXXserver |OpenXXXLogFiles |OK
crdF[MainModule  |[ReadKeys |Service Key
crdF|ControlPanel  [Initl |Complete
crdF|ControlPanel2 |Init |Complete
crdF|ControlPanel |Init |Complete

crdF|[Emailer

crdF|[Emailer

crdF|Sequences
crdF|LPTdriver
crdF|CashAcceptor |OpenCAport
crdF|CashAcceptor |CAsoftReset
CrdF|CAsupport

|ConfigureEmail |OK
|RestoreEmailQueu|OK
|InitializePrinte|Printer
|Open_Driver |Failed
|comM1
|Soft Reset

CrdF|CashAcceptor |ProcessCAstatus |State: (0)Id
CrdF|CashAcceptor |CAsoftReset |Soft Reset
CrdF|CashAcceptor |CAsoftReset |Soft Reset

CrdF|CashAcceptor |ProcessCAstatus [PowerUp Even

CrdF|CAsupport |EnableCashAccept|False
CrdF|CAsupport |EnableCashAccept|False
CrdF|CashAcceptor |CAsoftReset |Complete
CrdF|CashAcceptor [InitAcceptor |True
CrdF|CashAcceptor [InitAcceptor |Firmware:
CrdF|CAsupport |EnableCashAccept|False
CrdF|CAsupport |EnableCashAccept|False
CrdF|Sequences |InitHW |Cash Accepto
CrdF|CDsupport |LogCDcassettesSt|CD Cass#1
CrdF|CDsupport |LogCDcassettesSt|CD Cass#2
CrdF|CDFujitsuSupport|FujiOpenDLL  |ARFDIIInit
CrdF|CDFujitsuSupport|FujiOpenDLL  |ARFDIlInfo
CrdF|CDFujitsuSupport|ProcDispDLLretur|Time Out

CrdF|CDFujitsuSupport|FujiUpdateDS |Comm Timeout

CrDF|CDFujitsuSupport|TestDispense |ARFcancel

CrdF|Sequences |InitHW |Cash Dispens
CRdF|Sequences |InitHW |Card Reader
CRdF|Sequences |InitHW |Complete
CRdF|XXXserver |Connect |FAILED
CRdF|XXXserver |Connect |FAILED
CRdF|Sequences |MrStatus |Unavailable

CRdF|MainModule  |Main |Startup Comp

CRdF|Emailer |SendEmail |Called
CRdF|Emailer |Sendit |Queued
CRdF|Emailer |TransmitEmailQue|Send Queue
CRdF|Emailer |TransmitQueueSMT|Disconnected
CRdF|Emailer |TransmitQueueSMT|Connecting

CRdF|EmailerForm
CRdF|EmailerForm
CRdF|EmailerForm
CRdF|EmailerForm
CRdF|EmailerForm
CRdF|EmailerForm
CRdF|EmailerForm
CRdF|EmailerForm
CRdF|EmailerForm
CRdF|EmailerForm
CRdF|EmailerForm
CRdF|EmailerForm
CRdF|EmailerForm
CRdF|EmailerForm
CRdF|EmailerForm
CRdF|EmailerForm

|SMTPctl Trail |Info
|SMTPctl Trail |Info
|SMTPctl Trail |Server
|SMTPctl Trail |Client
|SMTPctl Trail |Server
|SMTPctl Trail |Server
|SMTPctl Trail |Server
|SMTPctl Trail |Server
|SMTPctl Trail |Server
|SMTPctl Trail |Server
|SMTPctl Trail |Client
|SMTPctl Trail |Server
|SMTPctl Trail |Client
|SMTPctl Trail |Server
|SMTPctl Trail |Client
|SMTPctl Trail |Server

|DecodeOMINreply |CassAttached
CrdF|CashAcceptor |ProcessCAstatus |[CashBoxAttac

6>%$9
6%

0.1 MB
189917

|Present
|
|
|

|0

|True

|Try #1
Bit |Present
hed |True
ling

|Try #2

|Try #3

|PowerUp
|PowerUp

[2.5

r|nit

|Failed
er |Not

|muLEPC
lete ]2.2.0862

|TECH SW

|TECH SW

11

|Safety
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Kiosk Logfile Viewer -- Build 0103
s Status Reports List  FTP Sener Time
@ 70812 O 11715 00:51 AM Pending Requests FTF Sarver Tima
ER902 *Service 11/15 08:55 RM 85905 Upload 117158 Q9:85 RM
Get Status Report List E3303 OH 11/1% 09:48 2M
Eo504 OK 11718 09:50 MM
29205 O 11415 09:51 AM
e EFF06 OK 11715 09:47 BM
. E9207 OK 11/15 09:54 2M
Get Log Flle List Ea308 OF 11718 08:52 B
29909 O 11715 09:4T7 MM
[ Show Backups [ Auto Rafrash EFFL0 OF 11/15 09:45 RM
£9311 OK 11/15 09:53 2M ALE Cash
25515 OH 11418 09:82 MM
EOS16 *Service 11/15 089:45 RM Requests can take up b 15 minules - ol
-+ View Status EFPLT *Service 11/15 0B:54 AM Requestors P addresses are recorded Erables
e »
o double-chek on Reguest Be.Boot
a Miosk
1115 0%54:50 - Downlcading Fier \kiosilog fles\BS90S KN ~
AT 1115 0%54:50 - DownlcadFie S50 K2 such Sie
1115 0%54:50 - Dewnicading Fie \kostiog e 80005 KU
1115 ¢ 5451 - Byles Transfermed: 1,231
1115 0%:54:51 « FTP Loga™
11115 35:85:41 - Upipadng Request
1111 05:88:41 - Byles Transferred: 155
11415 05:55:41 - Request submitsd
— 11415 05:55:41 - Upioad Log Fies Aequest mseed for Kiosk B3505
11415 05:55:41 - Connected
1115 0%55:41 - Feiching Direciory: \ansiog s
1115 095542 - o] kil
Pasgwoed [Fmm -

Wi Kiosk Logfile Viewer - Build 0101

Status Reports List  FTP Sener Time [MICSK STATUS REPORT MEXT |
@ 79902 *Service 11715 00:45 AM Pang [Fiask: AVAILARLE
T991Z OK 11/15 09:51 AM [ e
Gat Status Report List 29302 *Service 11/1% 09:45 2M P
23303 0K 11/15 08:d8 B ) L
% F-400 Cash Disp. AVAILASLE
E9304 O 11/15 09:50 &M B e
; H $10 Cams. OF [B0] ACS: [600]
Get Log File List 29307 OF 11715 09:54 M 411 sanses Alsar
E9902 OK 11715 09:52 BM DOb: 23% (Low by 2)
[~ ShowBackups | Auto Refrash ESR0® OF 11/15 08:47 BM \Card Rmader GF
#9910 OK 11/1% 09cd% BM Frintsr W OF
26911 O 11/15 09:53% MM Frincar Faper CE
£9315 OF 11/15 09:5& BM Available
ES§16 *Service 11715 03:4% AM
1 View Status $351T Sarvice 11718 08144 KM Legging oF
Repart IUDC Server O
Higsad Pimgs/Conraccs: 3
|E=ail oE
o double-chek on J|Fre sazver ox
a Kinsk
(RCS SERVICED: 117183010 8;13:53 A
TINE Y lcasH TRAMSACTIONS SINCE SERVICED: 4
i TASH laLe TYFES TRANSACTIONS TODAY: 4
S| A5 ) lcABE ACCEFTOR
1"ns Cassetta Tocal: *#22z*
1ns Crand Toral: s
115 ) leasE DISFEREER
s Tomal Dispansed: =82, 564+
1115 Rajact Teay |Appess): +g81s
= g Ceand Total: smeES e
11014
TE | | MILEPEEEE e
11015 T -
Password = 11/18/3010 B:61:87 AM (ETe0) "




Kiosk Logfile Viewer - Build 0103

Get Log File List

M Show Backups

™ Auta Refrash

i Server Log

BT Raw Log

Pasawoed [T

LIJ Files List FTP Senar Time
79903 1115 07:14 AM
78512 11715 OT:31 AM
Ed52E 08529 03:58 AM
EDE02 11715 04:11 RM
E8R03 11715 Q4:16 AWM
Ea304 11715 04182 AM
B930S 11/15 OdzL1€ AW
ERE0E 11715 04:20 AM
E3§0T 11715 04:20 MM
E3308 1118 Q4121 AM
[SENE] 11715 Od:2d AM
E9910 11715 D4:25 AM
BB¥lL 11715 04237 MM
Ba51E 11715 04139 KM
BA3LE 11715 Od:dl AM

Pending Hequests FTP Saner Time

892905 Upload 11715 09355 AM

Requesis can take up to 15 minules —
Requestors IF addresses are recorded

...
= F >
Hequest Fresh Request Cash
Logties espenser Reset Reguiest Re-Boot

1118 05:55:41 - Connected
1115 05:55:41 - Feichang Direciony. \desking fies)

>

of 11ME 05:55:42 - Praceasing Derectory: \Rinskiog fiesl

1115 05:55:43 - FTP Lagoft

11MS 085550 - FTP Connacting

1S 095551 - Connacied

NS 085551 - Feleting Direciory. \isakiog fles)
11915 08:55:51 - Precessing Dereclory. \kiostiog fles),
11415 08:55:51 - FTP Logoff

114118 08:55:28 - FTP Conneciing._

1112 08:58:28 - Connected




k Graggher  Build

(1) Pick Kiosks
ﬁk Fil List)

More —»

Fill List

Select All

Clear All

(2) Select Date Range

(3) Select Function and Run

Starting Date & graph medﬁm #;ltegdmg S:dr\tﬁ_ell_, E:'_mjl
L1 1
June 2008  [xme | | OATL o, Kios l.:mm.u ; ization |
" Graph Break-Down of Sersdice Regquired .
Mon | Tue | wed | Thu | Fri | Sat | Sun
"  Graph Users per Hour or Each Houwr
r T
g g = g B = i ‘* Graph Total User Counds for Each Hour
" Graph Language Saladlion by Kiosk
|2 1 12 13 14 15 —
 Create Cash Report
] i7 18 ] 20 21 2
- Ewiract matching lines bo to your My
23 24 1] 26 7 28 2] * Documants lolde:
n
e e ¥ OR I AND
= —_— Go
Ending Date: 1111572010
November 2010 [november =] |30 =] Progress
Mon | Tue | Wed | Thu | Fri Sl | Sun
1 2 3 4 [ £ T '
& il 1o " 12 13 14 —
ifﬁ T |@ g | |2
z [@ |» |5 |= [&7 |= .',
5 o HKiosk Records Processed [1]
-~ -

Pagsward;"“"'— | EXIT
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